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Compliance Information for U.S.A.
This equipment has been tested and found to comply with the limits for a Class B digital device, pur-
suant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses, and can
radiate radio frequency energy, and if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that inter-
ference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

• Reorient of relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is con-

nected.
• Consult the dealer or an experienced radio/TV technician for help.

Compliance Informatio forCanada
This Class B digital apparatus meets all requirements of the Canadian Interfrence-Causing Equip-
ment Regulations. Cet appareil numeique de la Classe B repecte toutes le s exigences du Regle-
ment sur le materiel brouilleur du Canada.

Compliance Information for European Countries
CE Conformity

The device complies with the requirements of the EEC directive 89/336/EEC as
amended by 92/31/EEC and 93/68/EEC Art. 5 with regard to “Electromagnetic compati-
bility,” and 73/23/EEC as amended by 93/68/EEC Art. 13 with regard to “Safety.”
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Copyright © ViewSonic Corporation, 2004. All rights reserved.

Apple, Mac and ADB registered trademarks of Apple Computer, Inc.

Microsoft, Windows, Windows NT, and the Windows logo are registered trademarks of Microsoft
Corporation in the United States and other countries.

ViewSonic, the three birds logo and OnView are registered trademarks of ViewSonic Corporation.
VESA and SVGA are registered trademarks of the Video Electronics Standards Association.
DPMS and DDC are trademarks of VESA.

PS/2, VGA and XGA are registered trademarks of International Business Machines Corporation.
Disclaimer: ViewSonic Corporation shall not be liable for technical or editorial errors or omissions
contained herein; nor for incidental or consequential damages resulting from furnishing this material,
or the performance or use of this product.

In the interest of continuing product improvement, ViewSonic Corporation reserves the right to
change product specifications without notice. Information in this document may change without
notice.

No part of this document may be copied, reproduced, or transmitted by any means, for any purpose
without prior written permission from ViewSonic Corporation.

Electronic Warranty Registration

                      For Your Record

Document Number: A-CD-PJ552 / A-CD-PJ562

Model Number: VS10386/VS10385

Product Name: ViewSonic PJ552/PJ562

Purchase Date:

Serial Number:

To meet your future needs, and to receive any additional product information as it
becomes available, please register your projector's warranty on the Internet at:
http://www.viewsonic.com
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WARNING  . operating the unit please
Safety Guide" to your understanding store them in a 

WARNING

CAUTION

NOTE  •

Trademark acknowledgment
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Contents of packageContents of package

(1) Projector

(2) Remote control 

     with two AA batteries

(3) Power cord

(4) RGB cable

(5) Filter cover for bottom-up use

(6) User’s manuals

(7) Soft case

VIDEO RGB SEARCH

STANDBY/ON

FREEZE

OFF

ON

MAGNIFY

ASPECT AUTO BLANK

HOME PAGE UP

PAGE DOWNEND MUTE

VOLUME

KEYSTONE

POSITION

ESC

ENTER

MENU

RESET

(1) (2) (3)

(5) (6)

NOTE  • Keep the original packing materials for future reshipment. For 
moving the projector, be sure to use the original packing material. Use special 
caution for the lens part.

(7)(4)

Notice: Use the cables which are included with the projector or specified.

Notice: Use the cables which are included with the projector or specified.

User Information for all Countries
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 off all devices prior to connecting them to the projector.
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automatic signal search
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GHOST FACTORY RESET
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PRJ-RLC-015
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" Please contact your dealer or 
ViewSonic for the air filter part number."
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Troubleshooting

Troubleshooting

Related messages
When the unit's power is on, messages such as those shown below may be 
displayed. When any such message is displayed on the screen, please respond 
as described below. If the same message is displayed after the treatment, or if a 
message other than the following appears, please contact your dealer or service 
company.
Although these messages will be automatically disappeared around several 
minutes, it will be reappeared every time the power is turned on.

Message Description

NO INPUT IS DETECTED
ON ***

There is no input signal. 
Please con rm the signal input connection, and the status 
of the signal source.

SYNC IS OUT OF RANGE
ON ***  fH  *****kHz  fV  *****Hz

The horizontal or vertical wavelength of the inputted 
signal is outside of the response parameters of this unit.
Please con rm the specs for this unit or the signal source specs.

CHECK THE AIR FLOW

The internal portion temperature is rising.
Please turn the power OFF, and allow the unit to cool down at least 20 minutes. 
After having con rmed the following items, please turn the power ON again.
 • Is there blockage of the air passage aperture?
 • Is the air  
 • Does the peripheral temperature exceed 35°C?
 • If the same indication is displayed after the treatment, please set the 
HIGH at the FAN SPEED of the item SERVICE of the OPTION menu.

ViewSonic  PJ552 / PJ562 42

After the lamp running reaches 2000 hours, the 
warning message is displayed, but it won't shut the 
unit off. 
The message displays for 30 seconds when the PJ is 
turned on. If we push any button while displaying the 
message, the message disappear.

The time the filter timer has counted has reached 
100 hours. 
Please clear or change the air filter by referring to the 
section "Air filter". After caring for the air filter, Please be 
sure to reset the filter timer.

To maximize 
performance, lamp 
replacement is 
recommended.

CLEAN THE AIR FILTER

POWER OFF FIRST, 
THEN CLEAN THE AIR 
FILTER. AFTER 
CLEANNING THE AIR 
FILTER, RESET THE 
FILTER TIMER.
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s
786,432 pixels (1024 horizontal x 768 vertical)" ,

 Lamp Part  number." PRJ-RLC-015. Air filter part number:
 "Please contact your dealer or ViewSonic for the air filter part number."

5

4

PRJ-RLC-015

NJ9702
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Customer Support

For technical support or product service, see the table below or contact your reseller.

NOTE: You will need the product serial number.

Country/
Region

Web site T = Telephone

F = FAX

Email

United States

Canada

www.viewsonic.com/sup-
port

www.viewsonic.com/sup-
port

T: (800) 688-6688
F: (909) 468-1202

T: (800) 688-6688
F: (909) 468-1202

service.us@
viewsonic.com

service.ca@
viewsonic.com

United Kingdom www.viewsoniceurope.com T: 0800 833 648
F: (01293) 643910

service.eu@
viewsoniceurope.com

Europe, Middle 
East, Baltic coun-
tries, and North 
Africa

www.viewsoniceurope.com Contact your reseller service.eu@
viewsoniceurope.com

Australia and New 
Zealand

www.viewsonic.com.au T: +61 2 9906 6277
F: +61 2 9906 6377

service@au.
viewsonic.com

Singapore/ 
Malaysia/Thailand

www.viewsonic.com.sg T: 65 273 4018
F: 65 273 1566

service@sg.
viewsonic.com

South Africa/ 
Other countries

www.viewsonic.com T: 886 2 2246 3456
F: 886 2 8242 3668

service@sd.
viewsonic.com

Hong Kong www.hk.viewsonic.com T: 886 2 2246 3456
F: 886 2 8242 3668

service@hk.
viewsonic.com
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     LIMITED WARRANTY                                   

  ViewSonic Projector 

What the warranty covers:
ViewSonic® warrants its products to be free from defects in material and workmanship during the warranty period.
If a product proves to be defective in material or workmanship during the warranty period, ViewSonic will at its sole
option repair or replace the product with a like product. Replacement product or parts may include remanufactured
or refurbished parts or components.

How long the warranty is effective:
North and South America: Three (3) years warranty for all parts excluding the lamp, three (3) years for labor, and
one (I) year for the original lamp from the date of the first consumer purchase. Europe except Poland: Three (3)
years warranty for all parts excluding the lamp, three (3) years for labor, and ninety (90) days for the original lamp
from the date of the first consumer purchase. Poland: Two (2) years warranty for all parts excluding the lamp, two
(2) years for labor, and ninety (90) days for the original lamp from the date of the first consumer purchase. Other
regions or countries: Please check with your local dealer or local ViewSonic office for the warranty information.
Lamp warranty subject to terms and conditions, verification and approval. Applies to manufacturer's installed lamp
only. All accessory lamps purchased separately are warranted for 90 days.

Who the warranty protects:
This warranty is valid only for the first consumer purchaser.

What the warranty does not cover:
1  Any product on which the serial number has been defaced, modified or removed.
2  Damage, deterioration or malfunction resulting from:

a.Accident, misuse, neglect, fire, water, lightning, or other acts of nature, unauthorized product
modification, or failure to follow instructions supplied with the product.

b.Repair or attempted repair by anyone not authorized by ViewSonic.
c.Any damage of the product due to shipment.
d.Removal or installation of the product.
e.Causes external to the product, such as electric power fluctuations or failure.
f.Use of supplies or parts not meeting ViewSonic specifications.
g.Normal wear and tear.
h.Any other cause which does not relate to a product defect.

3  Removal, installation, and set-up service charges.

How to get service:
1 .For information about receiving service under warranty, contact ViewSonic Customer Support. You will need to

provide your product serial number.
2 .To obtain warranted service, you will be required to provide (a) the original dated sales slip, (b) your name, (c)

your address, (d) a description of the problem, and (e) the serial number of the product.
3 .Take or ship the product freight prepaid in the original container to an authorized ViewSonic service center or

ViewSonic.
4 .For additional information or the name of the nearest ViewSonic service center, contact ViewSonic. 

Limitation of implied warranties:
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION
CON-TAINED HEREIN INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A
PAR-TICULAR PURPOSE.

Exclusion of damages:
VIEWSONIC’S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT

.
VIEWSONIC SHALL NOT BE LIABLE FOR:
1 .DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECTS IN THE PRODUCT, DAMAGES BASED

UPON INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS, LOSS
OF BUSINESS OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH BUSINESS RELATION-
SHIPS, OR OTHER COMMERCIAL LOSS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

2 .ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE.
3 .ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY.

Effect of state law:
This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.
Some states do not allow limitations on implied warranties and/or do not allow the exclusion of incidental or conse-
quential damages, so the above limitations and exclusions may not apply to you.
Sales outside the U.S.A. and Canada:
For warranty information and service on ViewSonic products sold outside of the U.S.A. and Canada, contact View-
Sonic or your local ViewSonic dealer.

Projector Warranty(V3.0)
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